
 
 

Privacy and Data Collection Policy 

 

At Family Services, we are committed to protecting your privacy and ensuring the security of your 
personal information. This Privacy and Data Collection Policy outlines how we collect, use, disclose, 
and safeguard your information when you use our services or interact with our website. 

 

1. Information We Collect 

We may collect the following types of information: 

 

Personal Information: This may include your name, email address, postal address, phone 
number, and other similar contact data when you provide it to us voluntarily. 

Usage Information: We automatically collect certain information about your device and how 
you interact with our services, such as your IP address, browser type, operating system, and 
browsing activity. 

Cookies and Similar Technologies: We use cookies and similar tracking technologies to 
enhance your experience on our website and to collect information about your browsing 
behavior. 

 

2. How We Use Your Information 

We use the information we collect for the following purposes: 

 

To provide and improve our services, including troubleshooting, data analysis, and research. 

To communicate with you about our products, services, and promotions. 

To personalize your experience and deliver relevant content and advertisements. 

To comply with legal obligations and enforce our terms of service. 

 

3. Information Sharing and Disclosure 

We may share your information with third parties in the following circumstances: 

 

With service providers who help us operate our business and provide our services. 

With our business partners and affiliates for marketing and promotional purposes. 



 
In response to a legal request or to protect our rights, property, or safety, or that of others. 

In connection with a merger, acquisition, or other business transaction involving our company. 

4. Your Choices and Rights 

You have the following choices and rights regarding your information: 

 

You can update or correct your personal information by contacting us directly. 

You can opt out of receiving marketing communications from us by following the unsubscribe 
instructions included in those communications. 

You can configure your browser to reject cookies or notify you when they are being used. 

5. Data Security 

We take reasonable measures to protect your information from unauthorized access, use, or 
disclosure. However, no method of transmission over the internet or electronic storage is 
100% secure. 

 

6. Changes to This Policy 

We may update this Privacy and Data Collection Policy from time to time. Any changes will 
be posted on this page, and the revised policy will be effective immediately upon posting. 

 

7. Contact Us 

If you have any questions or concerns about this Privacy and Data Collection Policy, please 
contact us at itops@familyservicesny.org. 
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